
digi-badge
Digital Blue Badge Solution

Transforming accessibility, security
and enforcement through 
digital innovations.

Instant
Verification

Secure
Digital Permits

Smarter Parking
Management

Trusted in UK and EU
Built for Local Authorities 
and Public Services

Improving Accessibility
For badge holders and 
communities



A journey that started with a clear purpose – to protect, improve and modernize parking for everyone.

Setting the Scene

T H E  J O U R N E Y  S O  F A R

The
Solution

Today we have created a suite of 
software designed with the badge- 
holder in mind and to improve the 

efficiency of enforcement

The 
Challenge

NBB started on this journey two years ago, with a clear 
aim of providing the tools to the parking sector to 

help prevent the misuse and fraud associated with the 
Blue Badge Scheme

The
Mission

We firmly believe this would improve the 
lives of genuine badge holders by helping 

free-up misused space to improve their 
accessibility



Three key areas where we are driving change and creating a safer, fairer parking experience for everyone.

Our Progress & Impact

O U R  W O R K  -  U P D A T E

Educating drivers and organisations through 
structured awareness courses to reduce misuse 

and promote responsible parking.

Awareness
Course Service

Transforming the Blue Badge Scheme into a 
secure digital platform for instant verification, 

improved security and greater efficiency.

Digitisation of the 
Blue Badge Scheme

Raising public awareness and encouraging 
responsible use of blue badges for a more 

inclusive and accessible society.

Blue Badge 
Awareness Week
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Awareness
Course Service

Educating today for a responsible parking culture 
tomorrow.

A service to deter misuse of the scheme through 
high-impact awareness course content designed to 
educate offenders.

To provide a much-needed deterrent without the 
cost of prosecutions, provided at NO COST to the 
Local Authority – The course attendee pays

Bring back integrity and trust in the Blue Badge 
parking scheme with robust, consistent enforcement 
with a result for every incident.
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It’s like a speed awareness course but for mis-use of 
the Blue Badge Scheme...

An engaging, educational experience designed to change behaviour, promote responsibility and protect 
genuine badge holders.

Clear, easy to understand content on the
rights and responsibilities under the Blue

Badge Scheme.

Practical, real world examples showing
the impact of misuse on genuine badge

holders and wider community.

Hear from enforcement professionals
about the correct use and the real

consequences of misuse.



Awareness
Course Service

Working on behalf of Local Authorities to tackle 
Blue Badge misuse – fairly, firmly with NO COST

NO COST, MAXIMUM IMPACT
The service provides fast action against the abuser 
of the badge, at no cost to the Local Authority and 
provides a much-needed deterrent.

ACTING ON BEHALF OF AUTHORITIES
In a similar way to how speed awareness courses 
are operated on behalf of the Police, NBB provide 
this service on behalf of the Local Authority.

FIRM, FAIR & IN THE PUBLIC INTEREST
A firm but fair approach by the Local Authority, 
using their discretionary powers to act in the public 
interest, quickly and overtly against mis-use.
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The Blue Badge Companion



The Blue Badge Companion



The CEO can instantly see 
verified digital blue badges 
in the area being patrolled. 
In knowing the person who 
owns the badge has been 

present saves time in further 
checks.

The Digital Blue Badge 
and Blue Badge 
Checker will be 
available on the 

official app stores for 
Apple IOS and Android 

devices

Once registered & 
verified the user logs into 

the app which 
biometrically verifies 
that the blue badge 

holder is present at the 
location

How it Works?
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The Customer Journey

Secure Login

User signs in biometrically for 
secure and quick access

Selecting Parking Session

Choose your parking session 
and enter required details

Payment Preferences

Select whether payment is required 
to complete your session
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The Customer Journey – Paid Off Street Parking

Select Location

Confirm location and 
biometrically check-in

Paid Parking

The location is applied using 
location codes NPP or App Co.

Biometric Verification

Before the parking session
starts, biometrics are checked

Paid Parking
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The Customer Journey – Paid Off Street Parking

Payment

Payment is processed using in-
built payment choices

Session Ended

When your session ends 
confirmation is shown

Value Added Features

Finding & Navigating 
to Blue Badge Parking
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The Customer Journey – On Street Parking

Confirm Location

Confirm location on street and 
can adjust accordinglly

Biometric Check

The biometric check allows the 
user to start parking

Session Ended

The user end their session
when complete
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Enforcement – CEO Blue Badge Checker

CEO Sign In

The enforcement officer (CEO) 
signs in biometrically

Quick Vehicle Check

The CEO can quickly check which 
vehicles have a verified Blue 

Badge user

CEO Training

A training section for CEOs on 
legislation and best practices
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Physical badges can* be 
checked using the API to 
the central database, 
providing an all-in-one 
solution for a CEO

*requires LA DfT link

Badge
Verification

Enforcement – CEO Blue Badge Checker
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A person in a black hoodie breaking a car window

AI-generated content may be incorrect.

Digital Blue Badge removes the need to display a 
physical badge in the vehicle, reducing theft risk and 
concerns. Verification can be completed instantly 
through the Blue Badge Checker or NPP.

Reduce Crime or Fear of Crime

A person standing next to a car

AI-generated content may be incorrect.

Provides private parking operators with tools to verify 
badge legitimacy, helping landowners prevent misuse 
in their car parks. NBB will work with operators and 
trade associations (BPA & IPC) to deliver this service.

Tackle Misuse on Private land

Expanding Digi-Badge Beyond Public Roads

O T H E R  U S E  C A S E
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NATIONAL BLUE BADGE



Contact Us

0330 400 4282

www.nationalbluebadge.com

info@nationalbluebadge.com

Website QR


	Slide 1
	Slide 2
	Slide 3
	Slide 4
	Slide 5
	Slide 6
	Slide 7
	Slide 8
	Slide 9
	Slide 10
	Slide 11
	Slide 12
	Slide 13
	Slide 14
	Slide 15
	Slide 16
	Slide 17
	Slide 18
	Slide 19

