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City of Westminster Overview About Westminster … 

41,000+ on street parking 
spaces 

600,000+ vehicles enter   
central London daily 

46,000+ business  

250,000 Residents 



Average overall 
compliance is 

98.65% 

Compliance is at 
its lowest during 

the day 

Compliance is  
below average in 
the West End & 

Mayfair – 
demand is very 

high 



Our vision is: to make it fair, 
easy and safe to park in 

Westminster by creating a 
customer-focused parking 

service, that assists 
customers and encourages 

self service, through the 
application of technology and 

by managing the kerbside 
effectively. 
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The Westminster Parking Vision… 



Realising our vision … 



The Solution 
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Bay sensors … high level solution 



Proof of Concept ...  

Savile Row = 
85% 

Sackville 
Street = 38% 

Tom Edwards, Transport Correspondent BBC London News 

http://www.bbc.co.uk/news/uk-england-london-19732371
http://www.bbc.co.uk/news/uk-england-london-19732371
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ParkRight… real time availability 

 
Calculate parking charge 
based on arrival time and 

length of stay 
 

Save favourite parking 
spaces 

 
Directions to parking space 

 
Share your parking location 

 
Quickly find high availability 

 
Apply filters to see only the 

bays you want to see 

 



Influencing Customer Behaviour 

Savile Row = 
81% 

Sackville 
Street = 48% 

Before ... 

Sackville 
Street = 51% 

Savile Row = 
76% 

After... 

40.00%

45.00%

50.00%

55.00%

60.00%

65.00%

70.00%

75.00%

80.00%

85.00%

Average Weekly Paid for Utilisation 

Sackville Street Savile Row Linear (Sackville Street ) Linear (Savile Row )

Rebalanced distribution of parking ... 



Period 1 Period 2 

Reduction in payment avoidance… 

10.3% 
8% 



Phased roll out city wide … 



Consumer Engagement 



The results so far … 



API Platform … 



Project evaluation: 
 

• Customer survey, benefit analysis – Spring 2015  
• Decision on Phase 2 – Spring/Summer 2015 
 
RFID trial – Spring 2015 
 

Next steps … 
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The future of Parking 

mailto:kfitsall@westminster.gov.uk

